
Employer guide
Washington groups of 1–50 on metallic plans

WELLNESS INCENTIVE PROGRAM



Wellness Incentive Program milestones

Improve employee health and  
boost the fitness of your business

Participating eligible employees receive a $100 electronic gift card 
for completing a health assessment and biometric screening within 
the first three months after your plan’s effective or renewal date. 
Employees should claim their electronic gift card code found on 
Regence Empower right away. It’s only available for a limited amount 
of time. Once they’ve claimed it, they can use it any time.

 
 
 
 

3 months

 
 
 

3% premium
discount

The premium discount adjustment is applied as an aggregate credit 
on the next month’s billing for eligible employees. It is retroactive 
to the beginning of the current plan year and continues throughout 
the plan year if the eligible employees remain enrolled. It may take 
up to 45 days after employees complete their activities for credits to 
appear on your monthly billing statement. 

We believe improving employee health is a business imperative. That’s why we include  
a Wellness Incentive Program in our 2020 metallic plans—at no additional cost to you. 

This booklet can help you successfully launch the program and engage your employees  
in its activities.

The Wellness Incentive Program is not insurance but is offered in addition to your medical  
plan to help your employees participate in activities to improve their health and well-being.

How it works 

Beginning Jan. 1, 2020, eligible employees who are enrolled in a Regence metallic plan will  
earn a $100 electronic gift card when they complete a health assessment and biometric 
screening. If they finish both activities within three months after your plan’s effective or renewal 
date, you’ll receive a 3% discount on their premiums. Everyone wins.

The Wellness Incentive Program includes the following activities:

•  A comprehensive health assessment, found through Regence Empower on regence.com

•  A biometric screening for cholesterol, body mass index (BMI) and blood pressure

•  Online health information, programs, activities and resources

Enhance employee well-being and morale

Encouraging your employees to become more engaged in their health can have a big impact  
on your business. You could see:

•  Improved employee well-being   • Fewer missed workdays

•  More engaged and productive employees  • Reduced health care costs

GIFT CARD



Employer activities

You’ll find a complete Wellness Incentive Program 
Employer Toolkit on regence.com that includes 
email templates, posters, flyers and more. Here 
are some tips for generating excitement and 
getting employees started with activities:

30 days prior to the effective date: Send  
an email to employees to let them know that  
the Wellness Incentive Program is coming.  
(Health assessment and biometric screening  
must be completed after the plan effective  
or renewal date.)

On the effective date: Send an email to 
employees to announce that the program  
has started. Encourage them to set up their  
account on regence.com and to follow the steps  
for completing their health assessment and 
biometric screening on Regence Empower.

After 60 days: Send an email to employees  
to remind them to complete the health 
assessment and biometric screening.  
They’ll need to sign in and get their electronic  
gift card code on Regence Empower once all  
their activities have been completed and 
uploaded to regence.com.

Getting started
Employee activities

To complete the process, employees must:

Step 1: Set up an account and complete the 
online health assessment.

To participate in the program, employees must 
set up their account on the secure member 
portal at regence.com and complete the online 
health assessment. This assessment about 
lifestyle, habits and personal medical history is 
a quick way to evaluate health status. Taking the 
health assessment is easy:

•  On the Member Dashboard, your employees 
will click on Regence Empower to access 
the health assessment. They will be 
prompted to complete the assessment each 
time they sign in until they have successfully 
completed it.

•  Employees will receive a confidential health 
report after completing the assessment.  
The report provides real-time, actionable 
recommendations, based on the employee’s 
input and risk factors, for improving their 
overall health.



Employer rewards

When eligible employees complete the wellness 
activities, you will receive a 3% premium discount. 
The discount will be applied to the eligible 
employees’ applicable next month’s premium  
and applied back to the beginning of the plan  
year. It continues throughout the plan year as  
long as eligible employees remain enrolled. 

To qualify for the premium reduction, your eligible 
employees must complete the wellness activities 
within the first three months after your plan’s 
effective or renewal date.

Make the most of the Regence  
Wellness Incentive Program

Here are a few tips to help you and your 
employees succeed:

•  Communicate. Get leadership involved in  
the program and report on your progress.

•  Have some fun. Create team challenges to  
engage employees and promote teamwork.

•  Set a goal. Set a participation target and  
celebrate your milestones.
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*  If employees utilize an out-of-network provider, regular plan benefits will apply.  
Biometric screening through the Wellness Incentive Program is available once per plan year. 

** Blood pressure screening is not included or required with the home test kit.

Step 2: Get a biometric screening. Employees  
can get screenings in any of these three ways:

•  Visit an in-network doctor* for a preventive  
care exam and have their doctor fax in results 
using our Physician Results form. Employees 
must register online and download the Physician 
Results form from Regence Empower prior to 
their visit.

•  Visit a participating Patient Service Center,  
a partnership with Quest Diagnostics. If they 
choose this option, Regence Empower will 
guide them to the Quest website to book  
an appointment.

•  Complete a home test kit** and submit the  
test by mail. Test kits must be ordered through 
Regence Empower by the end of the second 
month after plan enrollment. Tests must be 
completed by the middle of the following  
month to meet the three-month deadline.

Step 3: Get their electronic gift card code.

•  Once the wellness activities have been 
completed and validated, employees simply 
sign in to regence.com to claim their electronic 
gift card code found on Regence Empower.

Employee rewards

Employees will need to complete the wellness 
activities during the first three months of your 
group’s plan year. Employees will earn their 
electronic $100 gift card code after completing 
their wellness activities and once screening results  
have been uploaded. They need to obtain their  
gift card code through Regence Empower on 
regence.com within the 30 days following the 
activity completion period. The $100 reward may 
be subject to tax withholding and reporting.

Find out more  
If you have questions or  
need more information,  
contact your producer or  
Regence sales representative. 

Regence complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-888-344-6347 (TTY: 711).
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-888-344-6347 (TTY: 711).


