
As a Kaiser Permanente HMO member, you have 
access to a full range of care including, routine care, 
urgent care and emergency care. 

Kaiser Mental Health and Wellness Resources
Advice Nurse:  Advice Nurses are available 24 hours a 
day, 7 days a week to help answer your questions and 
help you get the right care for your symptom or 
condition. *You can call the Advice Nurse line at 1-
866-454-8855, 24 hours a day, 7 days a week. 
*Northern California members can call 1-866-454-
8855 and Southern California members can call 1-
833-574-2273.

Virtual Visits: With just a few simple steps, you’ll be 
ready to see your Kaiser Permanente doctor –
without a trip to the doctor’s office. After scheduling 
your video visit, you can get set up right away. This 
will help you avoid any issues on the day of your 
appointment. You’ll need to register on kp.org and if 
you haven’t done so, please do so now at 
kp.org/registernow.
• Set up your device, mobile device or computer
• Open the Kaiser app or visit kp.org/videovisit and 

follow the instructions to see if your computer and 
browser meet the requirement.

• Select the “Appointments Tab,” and find your 
scheduled video appointment. 

• Under “Appointment Details,” select “Join Now”.
• Wait for your doctor to join the appointment.
For technical help, call 1-844-800-0820, Monday to 
Friday, 5 a.m. to 5 p.m.

Mental Health Virtual Visits:  Kaiser is committed to 
helping you achieve and maintain optimal mental, 
physical and emotional health. As your partners in care, 
we’ll help you select the options that are right for you 
in adult mental health, autism assessment centers, 
depression and anxiety resources, medication 
management, suicide prevention, treatment for 
substance use disorders, crisis intervention, counseling 
and therapy and clinical evaluation. 
Mental health services include assessment, treatment 
and support for a variety of mental, emotional, and 
substance use conditions 24 hours a day, 7 days a week 
at 1-800-900-3277. At Kaiser Permanente, adults, 
families, teens, and children can get clinical and 
support services for a wide range of issues, including:
• ADHD
• Anxiety and stress
• Bipolar disorder
• Depression
• Eating disorders
• Obsessive-compulsive disorder
• Sleep problems
• Treatment for substance use disorders
• *To make an appointment for therapy or counseling, 

no referral is needed. 
*Due to the COVID-19 outbreak, Kaiser is allowing 
telephonic mental health appointments. Just call your 
local medical center to schedule an appointment, at the 
mental health, behavioral health, or psychiatry 
department. 
To access several resources for support during COVID-
19, visit //kp.org/coronavirus and go to the “Emotional 
Wellness Support” section.
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