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1. Will I be able to check and respond to email during this furlough period?

No; although you will retain your CEI-issued equipment like cell phones and laptops, your 
access to CEI’s network (including email and voicemail) will be temporarily disabled during the 
furlough period. This is to ensure that if you are not getting paid to work that you do not get 
contacted for work-related questions you are unable to answer during this period.

2. When will my pay run through?

Though your last working day at CEI is today, we will be paying you to Friday. This will be 

processed automatically. 

3. Will I retain my seniority at CEI during the period when I am out on furlough?

Yes, you will retain your seniority with the company while on furlough.

4. Will I be able to maintain my current benefits coverage while I am on furlough?

If you are currently enrolled in CEI’s medical, vision, or dental plans, the company will continue 

to pay the employer portion for your plan(s) if applicable during your furlough period. You will 

be responsible for the employee portion of your premiums. Please email

askhr@cei.com before October 22, 2020 to receive your premium amounts and coordinate a 

method of payment to Cupertino Electric, Inc over the furlough period. Updates will be posted 

on CEI’s benefits site which we encourage you to visit during your furlough period.

Additional benefits elected and paid for by employees (Unum, pet insurance, legal, etc.) would 

need to be paid by the employee during this time. To view details of each benefit and what is 

available during this time, please visit: https://app.strivebenefits.com/cei/covid-19. To 

continue voluntary benefits during the furlough period, please email askHR@cei.com before 

October 22, 2020 to get your premium amounts and coordinate method of payment during 

the furlough period.  

5. What happens to my health care or dependent care FSA account while I’m furloughed?

If you are currently enrolled in the health care or dependent care FSA, you may continue to
submit your claims to Igoe, the company’s flexible spending administrator.  Payroll deductions
associated with your elected annual contribution amount will be adjusted upon your return to
work.   If you are enrolled in the Dependent Care FSA, and you have a change or loss in your
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daycare provider or after school program, this creates a permitted election change event that 
allows you to revoke your election.  If you revoke your election, the election change will 
discontinue all future dependent care FSA contributions, but all amounts already contributed 
will remain available only for qualifying dependent care expenses. 

6. What happens to my 401(k) while I’m furloughed?

Because you are not working and receiving a paycheck as an active, eligible employee during 
this time, your 401(k) is “paused,” which means that you cannot contribute to the fund during 
your absence. For specific 401(k) information and what withdrawals you might be eligible to 
make, we recommend contacting Empower Retirement directly at:

www.empowermyretirement.com or 1-855-756-4738.

7. Will my vacation balance be paid off at the time I start my furlough period?

No; being furloughed is mandatory unpaid leave from work. Therefore, your current accrued 
vacation balance will not be paid out and you will not lose any previously accrued vacation 
hours.

8. Will I accrue vacation hours while I’m furloughed?

No; you will not accrue more vacation hours during your furlough period.

9. Can I use my accrued vacation balance while I am on furlough?

Yes, you may request to use a portion—or the entire balance—of your accrued vacation hours 
during your furlough period on a weekly basis. If you choose to use vacation time during your 
furlough, please contact askHR@cei.com to get more information and make a formal request.

10. If a holiday falls during my furlough period, am I paid for that day? (example: Good Friday on 
April 10th)

No; holiday pay is not available to furloughed employees.

11. Will I lose my sick time balance when I am put on furlough?

No; your current 2020 sick time balance will remain unchanged during the furlough period. As a 

reminder, the additional 15 days of company provided Covid sick time expired on April 7, 2020 

and will not be included in any sick time balance calculation today or in the future. Please 
contact us at benefits@cei.com if you have any questions on state/federal leave eligibility. 

12. Can I use my sick time balance while I am on furlough?

Typically you will not be able to utilize company sick time while on furlough. Please contact us 
at benefits@cei.com if you have any questions on state/federal leave eligibility. 

13. Will I have access to all CEI benefit resources, portals (EAP for example), while I’m 
furloughed?

Yes, you will maintain access to all CEI benefit resources during the furlough period.

14. How will I be notified of updates and pertinent information regarding my furlough and when 
CEI would like me to return to work?
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The HR team has requested that you provide your personal email and phone number so that 

we may communicate with you during this period.  

15. How did the executive team arrive at  furlough period?

The original two-month period was based on project significant project revenue loss.  As we 

manage through current conditions, we’re hoping to ramp back up to a comparable, pre-virus 

volume of work and will re-evaluate as necessary.

16. I have company-issued property in my possession. What should I do with it?

Because of your furlough status, we ask that you keep safe any CEI property (laptops, cell 
phones, cars) during your furlough period to re-use them after you return to work. If you have 
a company-issued vehicle, we ask that you park it and not use it or use it in a very limited 
manner. You should not use any company provided fuel cards or credit cards during furlough.
Please remember that information about the company, its employees, customers, and vendors 
on your CEI-issued devices are to be kept confidential and divulged only to authorized CEI 
individuals with a need to receive such information as referenced in your Confidentiality 
Agreement.

17. I have personal items left in the office.  How do I make sure to get those items back in my 
possession?

Once the shelter-in-place order has been lifted for the location where your possessions are 
currently held, please contact your HR Business Partner via HRBP@cei.com to make an 
arrangement to retrieve the items. If you have a critical need, please contact your HR Business 
Partner by emailing HRBP@cei.com directly.

18. Is there other assistance for impacted employees?

Government resources and additional assistance options can be found online at:

https://covid19.ca.gov/get-financial-help/#top. California’s major financial lenders have agreed 
to offer up to 90-days of mortgage relief for those impacted by the crisis. Information and 
details from the State of California can be found online here. The site also contains information 
about the statewide eviction moratorium that halts evictions for a period linked to COVID-19.

UNEMPLOYMENT BENEFIT QUESTIONS 

19. Will I be eligible for unemployment benefits during my furlough period?

If you lost your job or have been furloughed temporarily, you may be eligible for

Unemployment Insurance (UI). More information on UI and other resources available for

workers is available at https://www.labor.ca.gov/coronavirus2019.

20. How do I apply for unemployment insurance?

Impacted California employees can apply for unemployment benefits through the California

Employment Development Department (EDD). The best way to begin the process of filing is by
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going online and clicking HERE. EDD claims can be filed online Sunday from 5 a.m. to 8:30 p.m., 

Monday from 4 a.m. to 10 p.m., Tuesday through Friday from 2 a.m. to 10 p.m. and Saturday 

from 2 a.m. to 8 p.m. Other state filing information can be found online at:  

https://www.careeronestop.org/LocalHelp/UnemploymentBenefits/find-unemployment-

benefits.aspx 

21. What documentation will I need to apply for unemployment benefits?

You may present the Furlough Letter provided from CEI to the unemployment office as 
evidence of your employment status.

22. How long will it take for me to get unemployment benefits?

Once you have filed, CEI cannot control EDD processing/payments or timelines. However, CEI 
will not challenge any unemployment benefit applications due to furloughs.

23. How much will my unemployment benefit (UI) be?

While CEI does not determine or finalize EDD payments, weekly UI benefit amounts posted on 
the EDD site state that they range from $40 to $450 per week, depending on an employee’s 
average earnings over the last year. The EDD online calculator can be viewed here:

https://www.edd.ca.gov/Unemployment/UI-Calculator.htm

In addition, under the newly-passed Coronavirus Aid, Relief, and Economic Security Act,

or CARES Act, the UI benefit has been increased for four months for all impacted employees. 
Here are some of the highlights:

• Wait-periods waived: Encourages states to eliminate all waiting periods before 
individuals can receive benefits. California has waived the one-week waiting period.

• Extended benefits: Automatically adds an additional 13 weeks of federally-funded 
unemployment insurance to state coverage. Read more online at COVID-19 
information.
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