
 

 

 
COVID-19 

Frequently Asked Questions (FAQs) 
October 2020 

 

1. Were laid-off employees given job-seeking resources or severance?  

CEI health benefits will remain effective until the end of the month – October 31, 2020, and 

one additional month of Cobra equivalent in a lump sum for those who sign a separation 

agreement. We will not be disputing any unemployment claims from those who have been 

laid-off so that they can get any benefits they are entitled to under government programs. A 

severance payment is also being made to employees who sign the agreement, based on a 

formula that includes their years of service to assist them with this transition.  

We also provided links to career resources on our external benefits site 
(www.careeronestop.org and for Silicon Valley residents https://novaworks.org) .   
On the Career One Stop site you can look up your nearest EDD One Stop Career Assistance 
which offers help for free state outplacement services like resume workshops, job openings 
etc. through local EDD free for residents of that state. Many of the workshops are being 
offered virtually.  

 

2. How do I convert my Voluntary CEI benefits?  

On our external benefits site  https://app.strivebenefits.com/cei/separation-of-employment 

This page includes the post-termination process for all Company benefits.  Please note that 

some sections may not be relevant to all employees.  Applicability of each section is dependent 

on the terminating employee’s eligibility if currently enrolled in the relevant Company benefit.  

If you have any questions, please contact benefits@cei.com.  

 

 

3. Am I still eligible for unemployment (UI) and if I receive severance pay will that impact my UI 

payment? 

While CEI does not administer EDD UI payments, you would continue to qualify for UI as your 

position has been involuntary terminated. The California EDD has stated that severance pay is 

not wages for unemployment insurance purposes.    Please refer to link below: 

https://www.edd.ca.gov/uibdg/Total_and_Partial_Unemployment_TPU_46035.htm  While 

California EDD does not regard severance pay as wages, we recommend you follow up with 

your local State EDD.  

 

4. If I have questions on COBRA or my benefits who do I contact? 

If you have a question, you can email askhr@cei.com and we will do our best to get an answer 

to you within the next business day.   
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